O9RXV SRXYH] VXLYUH 3RXU WRXWH GHPDQGH

. /H GLPDQFKH PHVVH GRPLQLFDORHOHYDQW GUXQH DXWUH FRQIHVVLRQ
QRXV SRXYRQV WUDQVPHWWUH

K VXU )UDQFH &XOWXUH )0 OHV FRRUGRQQpPHV QpFHVVDLUHV
K VXU JUDQFH 79
K VXU 5&) 5DGLR 1RWUH 'DPH HW VXU

.72 79 FDQDO DYHF OH IRUIDLW /LODV

« /HVDPHGL PHVVH DQWLFLSpH
K VXU .72 79

« /[H MHXGL PHVVH GHV PDODGHYV
K VXU 5&) 5DGLR 1RWUH 'DPH

« /RXV OHV MRXUV

&KDSHOHW | K VXU 5&) 5DGLR 1RWUH 'DPH
HW .72 79

UXH 5D\PRQG /RVVHUDQG
3DULV



/ IDXP { QHUH FDWROXH
RIWHj \RX\M SHYRQH TXL®! VRXKDIWM

.  $FRXHOEDQV © FKDSH®

. 9V GDQV BN FKDP EUV

«  $FFRP SDUQHP HABHWRQQHO

. 3UgW

« 3RMEIMY GH UFHYRU

6 DFUHP HOAGH WFRQAMDIRQ FRIHWIRQ
6 DFUHP HQAGHV P DDGHV

&RP P XQIRQ SRWH GDQV @ FKDP EW

6 LYRXV QH SRXYH| SDV YRXV QSOFHU XQP HP EWH
GH @TXISH GH @DXP { GHUH YRXV SRWWUD @ FRP P XQRQ

GDQV YRWH FKDP EUH j  YRWH GHP DQGH

/ HV P HP EUHV GH @0 TXISH HIHPMHQWXQH RX GHX| IRV
SDUVHP DICH GHV YM\WMV DP LED®N GDQV BNV FKDP EUV

GH FKDFXQ GHV VHYIEHV

| D FKDSH@! HMNRXYHIM
XV BV FRXLY MVTX K

« OHWHHQWHPDQH K OQaHWDE KGX
P HUFUHGLDX VDP HALIGFOV

« OHWHGRPIQFD® KVDPHA K QP DQFKH
HWRXLY GH Ir \M HWpUpV

o $CRIDARQHXFKDUMIXH Kj K \RXVOV
RXW/VDXI GP DQFKHj K

« /DXGHV K DSWV®P HWHGX P HIFUHALDX

VDP HAL
e OrSUV K VRXV OGN MXWY VDX P HIFBHELHW

QP DQFKH
. &KDSHBW K \RXV BNV RXWY VDXI P HUFLHE_HW

$XP{QLHUV QP DOFKH

3qUH 3DWULFH 6
3qUH 9LQFHQW 9$1

SHYVSRQVDEOH GH

ODQXHOOD 625

9RXV SRXYH] QRXV ODLVVHU XQ PHVVDJH
DXP{QHULH
GHSXLV OD FKDPEUH GuXQ SDWLHQW
SDU PDLO DXPRQHULHKVM#JKSVM IU
HQ XUJHQFH SDU XQ VRLJQDQW GX VHUYLFH

1RXV UpSRQGURQV GDQV OHV SO KMsubd/HW/ Gy Exlarle Mbuny GX & KUMW
DX[ PHVVDJHV WpOpPSKRQLTXHV H @GWNtU CUHSMIVDEM GDXP { GHUH HW

\RX\M Qo TXISH GH EpQp YRBV
_ VRQADX VHYIEH GHY KRVSMIQVpHV
IUKpVLWH] SDV j QRXV IDLUH SDUW, Gk ¥ ad SEk @{ SMIO

UHOHYDQW GX GRPDLQH GH OSRQJ%:ER{Q»HM(}PMQRL&HVSMM{)



